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Remote support - RealVNC

When the FBM IT cannot come at your office, it uses VNC Connect to troubleshoot you remotely. This service is
available for all configurations (Windows, OSX, Linux) and allows your IT manager to see your screen, send you
documents, chat with you and take remote control of your computer.

© ,  Opening a Real VNC session is requiring access codes valid for a
‘. single intervention and can be done only in your presence and with

& your agreement.

How to start a RealVNC session

¢ At the request of your IT manager, go to realvnc.help and download the temporary troubleshooting
application (RealVNC) if it is not already installed on your computer.

ReALVNC
Get help when you need it

Allew a support techinician bo connect to and cantral your camputer.

DOWHLOAD FOR MALCOS

¢ Start RealVNC and et enter the 9-digit session code dictated to you by your IT manager.

L] Assigtance instantanée par Real WG

ReALVNC

Weullez sakr e oo de session b chifires fournd par vodne technicien
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e Accept privacy notices.
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L Assislance inklarianés par RealVhC

ReALVNC

Avis relatif a la confidentialité

Le techmicien sera en mesure de woir votre €cran ot de contréler votre ordinateur !
¢ Jal farmd toutes kes femidtres contenant des informations sensibles
t H8 fats confiarnce au techmic@n sur ke pont de &8 connectar
o laccepte de partager mon clavier of ma souris avec be teshregsan

Je suis conacient|e] que be technicien peut ablenir Facoks admirstrabéur & mon
ordinateur

Aprilar i s

¢ Your IT manager will then be able to access your computer to help you.
How to close a RealVNC session

¢ The RealVNC session automatically ends if you click on End session or if your IT manager close the
application.
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